Welcome to NAPUS Federal Credit
Union’s New Audio Response System.
1-800-851-3416

Now you can have access to your account
anytime, anywhere, as long as you have a touch-
tone telephone, your member number and a
PIN*.

Two Ways to Use ART

1. Menu Mode

This mode walks you through each transaction until
you feel comfortable using ART. To switch to
Expert Mode, Press 7, then 2, then 2 again.

2. Expert Mode

This mode provides a faster way of completing
transactions once you’re comfortable using ART.
Initially, all members will be set up on Menu Mode.
You can switch to Expert Mode at anytime. See
Option 7, Change Interaction Mode.

Helpful Hints

e  Press # after each entry

e  Enter dollar amounts without decimals; Ex:
$1,025.50 would be 102550#

e Press 9 to replay current menu

e  Press * to go back to the main menu

e Ifno entry is made within 2 minutes or your call
lasts longer than 10 minutes, your call will
automatically end

e  Press # to disconnect in Menu Mode; 0 to
disconnect in Expert Mode.

*Personal Identification Number (PIN) is the last four digits of
your social security number. For security reasons, we recommend
you change your PIN. See Option 7 on the main menu.
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12 Herbert Street
P O Box 148
Alexandria, VA 22313-0148
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NAPUS FEDERAL CREDIT UNION
AUDIO RESPONSE TELLER MENU MODE

BALANCE INQUIRIES - Press 1 then

Press 1 Share Savings Balance

Press 2 Checking Balance

Press 3 Other Share Balance

Press 4 Loan Balance

Press 5 Open Share Balance List

Press 6 Open Loan Balance List

HISTORY INQUIRIES - Press 2 then

Press 1 Account History

Press 2 Deposit History

Press 3 Last Deposit

Press 4 Last Payroll Deposit

Press 5 Loan History

Press 6 Recent Transaction History
Press 1 Check History
Press 2 Loan Payments
Press 3 Payroll Transactions
Press 4 ACH Transactions
Press 5 Debit Card Transactons

FOR TRANSFERS - Press 3 then

Press 1 Share Savings to Checking

Press 2 Checking to Savings

Press 3 Share to Share

Press 4 Share Savings to Loan

Press 5 Checking to Loan

Press 6 Other Share to Loan

CHECKING INFORMATION - Press 4 then

Press 1 Checking Balance

Press 2 Check Clearings

Press 3 Request Check Copies

LOAN INFORMATION - Press 5 then

Press 1 Loan Balance

Press 2 Loan Payment

Press 3 Loan Payment History

Press 4 Loan Payoff

Press 5 Mortgage Loan Inquiry

Press 6 Mortgage Loan Payment

WITHDRAWALS BY CHECK - Press 6 then

Press 1 Share Savings Withdrawal

Press 2 Checking Withdrawal

Press 3 Other Share Withdrawal

Press 4 Loan Advance

ADDITIONAL OPTIONS - Press 7 then

Press 1 Year to Date Information
Press 1 Dividends Paid
Press 2 Loan Interest Paid
Press 3 IRA Contributions
Press 2 Change Preferences
Press 1 Change PIN
Press 2 Change to Expert Mode
Press 3 Change Transaction List Count
Press 4 Change Language
Press 5 Change Home Fax Number
Press 6 Change Business Fax Number
Press 3 Fax Menu
Press 1 Fax Account Summary
Press 2 Fax Statement
TO APPLY FOR A LOAN - PRESS 8
GO TO MAIN MENU PRESS *
REPLAY CURRENT MENU PRESS 9
TO DISCONNECT PRESS #

Check your statement to identify your
new share and loan account ID codes or
call us to assist you in identifying them.

1-800-851-3416
NAPUS FCU Audio Response
24/7 Account Access
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